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3 Welcome to the Abbeyfield Angel
The Abbeyfield Angel is our brand new newsletter keeping you up-to-date with all things within the Abbeyfield Wey
Valley Society’s family. As a charity, we love to embrace our local friends with our residents, staff and volunteers
all playing an active role in putting us at the heart of our community.
Now, more than ever, is the time to work together to create a vibrant and positive surrounding for all age groups and
over the forthcoming issues you will hopefully get a real insight as to how the Abbeyfield Wey Valley’s extended
family enjoy embracing their role within the local area in so many different and fun ways.

4 Celebrate in style
We haven’t been letting lockdown get in the way of celebrating as best as we can in all our homes. Take a look at
what we have been up to and come along to take part in our Abbeyfield Angels Christmas Campaign.

7 Talented Residents
We have such an array of different personalities within our AWVS family and we love to celebrate this; it’s what
makes us so special - in this feature we will be sharing some of the skills and passions of a selection of residents,
from a champion gardener to art, brick designing and a cuddly toy maker.

8 what’s new
A look inside our homes to see how Abbeyfield Wey Valley Society is investing to ensure comfort, flexibility and the
best possible accessibility to our residents and their loved ones.

9 supporting The AWVS community
Meet Gemma Harvey, our Care Quality Coordinator, who works closely with families and loved ones to ensure they
are fully involved in putting the best individual care package together and supporting them along the entire process.

10 Update from the management
An update from our CEO, Sally Tidy, on what has been a difficult year and a look forward to better things in 2021.
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Getting ready for Christmas, members of the
#abbeyfieldangels care team trying on their new
uniform for the festive period.

Welcome to the first edition of the Abbeyfield Angel, our new regular newsletter aimed at keeping you all up to date
with the active world the members of our Abbeyfield Wey Valley Society Family enjoy.
Life is busy for all within our homes whether carers or residents. The medical and care needs of our residents are
paramount; however life has to be enjoyed to the fullest extent possible too!
Building friendships with our residents, engaging in daily activities, sharing passions, laughs, tears and of course
lovely food is what makes all who enjoy daily life within the Abbeyfield Wey Valley Society so close.
In these regular newsletters, we aim to share just some of the snippets of life we enjoy engaging in with our
residents, friends, volunteers and the local community in general.
We would also like to take this opportunity to introduce you to the newest member of the Abbeyfield Wey Valley
Society family, Max (pictured below). He will be starting his role in early December and will take his place alongside
Bertie (Wey Valley House) and Coco (Hatch Mill) in ensuring all the Care teams are kept on their toes whilst providing
plenty of love and cuddles to our residents.

Enjoy reading about our wonderful community.
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Celebrate in
style
Residents and Carers are
not letting lockdown get in
the way of them celebrating
life together.
SPREAD
THE
CHRISTMAS

LOVE

THIS

ARMISTICE DAY
As ever, everyone at Abbeyfield Wey
Valley Society took time to reflect
and remember our lost ones over
the years.

This year, with all our lives
restricted we are bringing the local
community, families and residents
together to invite everyone to create
a special Angel personalised with
your own message to your loved
one. They may be residents in the
home, carers or indeed anyone
within the local community - just
come down and place an angel
bauble on one of our trees and
spread some festive cheer.

Ridgway Court resident Cpt. Eric
McDonald of the Royal Marines 45
Commando led the AWVS tribute.
Eric volunteered to join the Royal
Marines straight from school in
October 1942 and was involved in
active service in France, Holland
and Germany.

We have a limited number of angel
bauble kits, drop us a message
through our social media page,
or send an email and we will send
one out to you - alternatively make
your own, pop along to one of the
homes and hang it on the tree so
our residents and teams can see
your message.

After he was demobbed in 1946 Eric
joined the RMFVR (Royal Marines
Forces Volunteer Reserve) whilst
going on to persue a successful
career in brewing. We are proud to
have you as part of the Abbeyfield
Wey Valley family Eric!
CONGRATULATIONS STEPH!

Our goal is to ensure our homes’
lovely outdoor Christmas trees
are filled with angels bringing the
love of Christmas to each home, its
residents and staff.

Steph Bennett, our senior Carer
at Wey Valley House, has recently
become engaged to her long term
boyfriend Matt - all the staff and
residents wish the pair of you every
happiness together and can’t wait
to celebrate the big day with you.

MARGARET CELEBRATES 104TH
BIRTHDAY!
Margaret, who has been enjoying
life at Wey Valley House for the
last few years, held a celebration
with residents and carers to mark
her 104th Birthday - Happy Birthday
Margaret, you are an inspiration to
all of us at Wey Valley House !

HALLOWEEN & BONFIRE NIGHTS
Pumpkins were carved, lanterns
were made and firework themed
dinners complete with table
bonfires, themed place mats and
cocktail sparklers were enjoyed by
both staff and residents!
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Top Right:
Steph Bennet and
her Fiance, Matt.
Top Left: Margaret
celebrates
with a glass of
champagne.
centre: Ridgway
Court residents
looking forward to
a another year of
festivities in the
homes.
Bottom right:
Captain Eric
McDonald marks
Armistice Day at
Ridgway Court.
Bottom Left:
some skillfully
carved pumpkins
at Hatch Mill.
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AWVS in pictures...

The
hand made Armistice display residents at Hatch Mill made together with
some of the love lanterns with personalised messages.
Designing Abbeyfield Wey Valley bricks to make up the permanent art
installations in Farnham , Edna presenting her teddies to Frimley Park
Hospital and Frank, the Gold Award winner in Farnham in Bloom 2020.
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Talented residents turn their hand
to creative activities.

The project is to symbolise the
importance of the production of
bricks in Farnham, a town that is
steeped in Craft history and also
in celebration of Farnham having
been awarded the “World Craft
City” status. We look forward to
seeing our residents’ work forming
part of Farnham for generations
to come.

CHAMPION GARDNER
Frank hopes his passion will inspire
gardening for all generations.
Having won the Gold Award at
Farnham in Bloom for the third year
in a row Frank (97) is leading the
troops of residents at Abbeyfield
Wey Valley Society’s three Farnham
homes to enjoy relaxed exercise in
the beautiful gardens.

KNITTED WITH LOVE...

“It does not matter what time of
year it is”, insists Frank . “ There is
always something that can be done
and the fresh air and connection
with nature is something that is so
good for all ages”.

Edna, a resident at Ridgway
Court took a trip earlier this
year to Frimley Park Hospital to
donate her latest batch of hand
knitted teddies to the neonatal
department.

The team at Wey Valley House
are supporting Frank and the
other active residents spread the
message that whatever your age
the benefits of gardening are there
for all – watch out Farnham in
Bloom 2021!

Having been skillfully making
these for some time now Edna
particularly enjoys donating to
the neonatal departments. They
are placed in the incubators with
the little ones and then get taken
home with the families when they
leave hospital.

ANOTHER BRICK IN THE WALL

Edna says “ The special thing is
that these teddies stay with the
babies and often get put in their
memory boxes and stay with them
for ever more”.

“Another brick in the wall” is a community project whereby raw bricks
have been changed through prodding, eroding, scraping, hollowing,
carving and adding carved out clay.
The bricks have been bisque-fired
and are going to form three art installations in Farnham town centre.

Anyone visiting Ridgway Court will
see the teddies in the windows
and Edna is regularly gifting
them to local children as well as
charities.

The traditional bricks have been
re-imagined and re-carved by all
members of the community, from
artists, crafts people, students and
the Abbeyfield Wey Valley residents!

Another great example of the
Abbeyfield family sharing love
within the community.
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Whats new at our
homes

always looking to improve.

Above: The spacious new
lounge area at Hatch Mill

Abbeyfield Wey Valley’s management team are always looking at investing to improve
the experience of not only the residents but also their loved ones.
With the current visiting restrictions forced upon us Hatch Mill have invested in a
stretcher bed to ensure that those residents in the nursing wing who are bed bound
can still enjoy visits where possible downstairs in the visiting area.
There have been new doors installed, together with heaters to make the visiting area a
little more comfortable during the autumn and winter and the team remain in constant
touch with government guidelines to ensure the balance is struck between maintaining
the safety of all the Abbeyfield family and allowing as much visiting as possible.
Inside the home, the lounge has been re-furbished and the comfy new chairs are a
great hit with residents who love to use the spacious area for socialising and relaxing.
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Abbeyfield Wey Valley
supporting our whole community
Meet our care quality coordinator.
Below, Gemma spending some time with a resident.

Gemma Harvey is the Care Quality
coordinator at Abbeyfield Wey
Valley, a role that involves working
together with all involved to ensure
the best possible care plans are put
in place for each individual across
our homes.
“I tend to either talk, or meet with
the loved ones before I’ve met the
potential residents themselves. It’s
so important to build a two way
trusting relationship from the start
as this is the foundation to creating
the right caring environment
moving forward”, says Gemma.
Gaining a true understanding of a
resident’s life, passions, loves, their
family and their history enables
the Abbeyfield Wey Valley team to
create the unique friendship that
is evident across all the Society’s
homes.
“Once we fully understand all the
things that make the individual
who they are, we then start piecing
together the care plan that will
ensure they are comfortable and
well cared for.
Again, the loved ones play a pivotal
role in this, and I will liaise with them
throughout the process together
with the clinical nursing teams and
home managers to ensure a person
centred care package is pieced
together. One that will offer a level
of security and consistency for
not just the resident, but also their

families and loved ones”, continues
Gemma.
As with the residents, Gemma and
the care team’s relationships with
the loved ones continues to evolve
over the care journey – “ We support
the family as well as the residents,
providing
them with practical
help along with reassurance and
guidance so they can be certain their
loved ones are getting the most out
of life in a way that is right for them”
Under normal circumstances we
welcome loved ones within all the
homes and regularly invite them
to activities, celebrations and trips
throughout the year .

We have become very good friends
with many, a number of whom
continue to support Abbeyfield Wey
Valley Society through volunteering
and fund raising initiatives.
True caring is a team effort, and
working together with all involved,
Gemma ensures every potential
resident has not only a structured
care plan but a life filled with love,
compassion and companionship
throughout the care journey with
Abbeyfield Wey Valley.
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COVID update

above right, some of the Abbeyfield team
pay tribute to the NHS and fellow key
workers ; above left, a selection of pictures
from the seaside day residents and staff
enjoyed together during lockdown.

DECEMBER 2020
We have faced many challenges over
the year and throughout strived to
ensure the welfare of our residents
is always at the forefront of what
we do. As we move into month 8 of
the pandemic it seems unbelievable
that so much has changed since last
year.
In our care homes we have
continued with entertainment where
we can, with the VE day celebrations,
a seaside day, a staycation, wine
tasting and pumpkin carving to
name just a few of the days we have
had. Activities are ongoing everyday
to keep social interaction up and to
try and alleviate the hardship of not
seeing family and loved ones.
Throughout the whole pandemic
our staff have been our backbone,
they have shown resilience beyond
words.

The dedication and compassion
they have shown is truly amazing,
without their hard work the outcome
could have been so different, they
are our true heroes, becoming the
extended family for all our residents.
Our Abbeyfield Angels.

As we move towards the New Year
there is light at the end of the tunnel,
the vaccine is hopefully not far
away. We are looking forward to
celebrating, removing the screens
and notices, and welcoming all back
into our homes

Media coverage has not helped
morale with care homes in the
spotlight so much. Success stories
we know aren’t news worthy and it
seems every night we hear reports
of the tragic deaths in care homes
but we remain COVID free in all
our homes having had only a small
outbreak back in April.

Best wishes for a Happy and Healthy
Christmas.

Sally Tidy,
Society.

My sincere thanks go to all our
residents and sponsors who have
followed the strict guidance that we
have had to implement, without your
support the picture could have been
so different.
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CEO Abbeyfield Way Valley

